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Children’s guide to complaint
handling

@ About this guide

This is a simple guide for children and young people. It explains how children can report concerns about their safety to
us. It shows our complaint handling process as well as answers to common questions from children and young people
about the complaints process. Children can ask for help to read this guide from friend, family member or one of our
team members.

@ Complaints handling flow chart
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@ Common questions from children about the complaint process
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